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Tavtotnta Epguvag & MeBodoAoyia

_

ZToX0G TNG £€peuvag RTav n diepelivnon tng SLadnULOTIKAG Automotive (5)
damnavng tou topéa twv Digital Media otnv Kumpo.

_4

Telco (4)

H £épeuva adopoloe Tig Samaveg yia to 2015 kot to 2016.

Supermarkets (4)

)

Finance/Insurance (7)

/ Ztnv épeuva EAaBav HEPOG HeyaAeg StapnlOpeveS \

etalpeiec (LEAN kot pn tou ZAK) otnv Komnpo. Accounting/Audit (4)

ZUMMETEXOV, CUVOALKQ, 55 stoupsisq. Home Retail (4)
OL sTapELEG IOV GUMMETELXOV OTNV £pEUVA EVNLEPWONKAV Education (4)
aPXIKA TNAEPWVIKA altO ToV UTTEVLOUVO TNG EPEUVAG YLO TOUG
OKOTIOUG KOlL TOV TPOTO GUAAOYNG TWV otolxeiwv. Emetta to others (10)
ers

gpwtnuatoAoylo oteAAdtav otoug Marketing /PR/ directors
\ NG KAOE eTaupeiag kKot cURNMANPWvVOTAV UE TNV HEB0SO
OLUTOCUUIANPWONG. /
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ETalpeleC MOV CUMMETELXOV OTNV EPEVVA

1 |BAZzOZ HAIAAHZ ATA 29 [THECYPIOM LTD (THE CYPRUS INSTITUTE OF MARKETING)
2 |SYMEONIDES COFFEE CYPRUS LTD 30 [FAIRWAYSLTD

3 |LORDOS UNITED PUBLICLTD 31 |LEROY MERLIN

4 |ARISTOS DEVELOPERS 32 |ACS AIR COURIER SERVICES CYPRUS LTD
5 |[EYPHKA ATA 33 |KEAN SOFT DRINKS LTD

6 |KPMG LIMITED 34 |UNICARSLTD

7 |A.STEFANIS & CO LTD 35 |G.A.P. VASILOPOULOS GROUP

8 |PETROLINA HOLDINGS PUBLICLTD 36 |DELOITTE LIMITED

9 |[DANOZ N. EMIDANIOY A.E. ATA 37 |A.ZORBAS & SONS LTD

10 |UNILEVER TSERIOTIS CYPRUS LTD 38 |ROYAL CROWN INSURANCE

11 |C.A.CPAPANTONIOY TRADING LTD 39 |MTN CYPRUS LTD

12 | DICKRAN OUZOUNIAN & CO LTD 40 ERNST & YOUNG CYPRUS LTD (EY)

13 |LANITIS BROS 41 SUPERHOME CENTER (DIY) LTD

14 |IKEA 42 |ARGOSY TRADING COMPANY LTD

15 |CARREFOUR KYNPOY 43 |C.A. PAPAELLINAS

16 CYTA 44 METRO FOODS TRADING LTD

17 |X.A. NANAEAAHNAZ EMMOPIKH ATA (ALPHA MEGA) 45 BAKER TILLY

18 |[EYPQMNAIKO NANEMIZTHMIO KYMNMPOY 46 |CHRISTODOULIDES LTD

19 |[EAAHNIKH TPAMEZA 47 [TPAMEZA KYMNPOY

20 |NATKYMPIAKH AZDAAIZTIKH 48 [FENIKEZ AZDAAEIEZ KYMPOY

21 |CORINA SNACKS 49 [MANEMIZTHMIO NEAMOAIZ

22 LAIKO COSMOS TRADING LTD 50 |CYPRUS IMPORT CORPORATION

23 |UNIVERSAL LIFE 51 |CHAR. PILAKOYTAS LTD

24 |ALEXANDER COLLEGE 52 |CABLENET

25 |ACM CHRISTOFIDES LTD 53 |PHOTOS PHOTIADES DISTRIBUTORS LTD
26 |EUROLIFELTD 54 |PAPAPHILIPPOU & PATISSERIE PANAYIOTIS ICE CREAM LTD
27 |PRIME TEL PLC 55 |MEGAELECTRIC

28 | XAPANAMIIAHZ KPIZTHZ ATA
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Nocoota ayopac diadpnpionc o 6Aa tao MME
-2016-

€70 ekart. ywa to 2016

Mkpr) avénon amnod to 2015

YroAoyiletal otL mavw amno 80% mpogpxetal
arno toug top 100 Stadpnuilopevouc.

YrioAoylopevn ouvoAikn ayopa Stadnulong:

RAILF

Consultants Ltd

Automotive

Telco

Supermarkets

FMCG

Finance /
Insurance

Accounting /
Audit

Home Retail

Education

Others

Ava Katnyopieg ayopag
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Mepidio digital Sitadipuionc oto cUvoAo Tn¢
SrapnLoTIKAG EMEVEUONC (2015 vs. 2016)

m Digital Ad  Total media

“o,"’ €4,662.000
)

4

W /

€ 3,502.000

2015 2016
10% 13%

2015 2016

e 17
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Mepidio digital Stadpnpiong oto cuvoAo TG
StapnULoTIKAC EMEVOUONC (2015 vs. 2016)

MéyebBog sTaLpeiag

Méxpt
49

50-250

>250
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m 2015 w2016

Automotive

Telco

Supermarket
s

FMCG

Finance /
Insurance

Accounting /
Audit

Home Retail

Education

Others

Katnyopieg ayopag
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MNooo nmov £6dedav ot Digital Stadpnuion

(2015 Vs 2016)
YrnoAoywopevn Méon Aarnavn

oe Digital Avadniuion

m 2015 w2016

0 - 5.000€ 9% | 4 2015 (49) €64,000
2016 (51) €85.000
5.001 - 15.000€ 11% | 4
15.001 - 35.000€ < 20% | 2
13%
.001 - 50.000€
35.00 .
50.001 - 75.000€ 18% | g
>
7%
75.001 - 100.000€ >
100.001€ Kot TLévw 11% | o
g
AT/AA 11% |
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MNooo nov £6dePav ot Digital Stadpnuion

(ava katnyopia ayopdg)

Insurance

2015 2016 2015 2016 2015 2016 2015 2016 2015 2016
0 - 5.000 gupw (2500.0) 8% 14%
5.001 - 15.000 supw (10000.0) 20% 25% 23% 8% 14%
15.001 - 35.000 supw (25000.0) 20% 20% 25% 50% 15% 31% 29%
35.001 - 50.000 eupw (42500.0) 20% 20% 15% 23%
50.001 - 75.000 supw (62500.0) 40% 40% 25% 25% 8% 8% 29%
75.001 - 100.000 evpw (87500.0) 20% 25% 15% 14%
100.001 gupw Ko tavw (250000.0) 50% 75% 25% 25% 8% 23% 29% 29%
Ar/AA 25% 25% 8% 8% 29% 14%

| cawcaion Jl overs |

2015 2016 2015 2016 2015 2016 2015 2016
0 - 5.000 eupw (2500.0) 30% 30%
5.001 - 15.000 eupw (10000.0) 10% 10%
15.001 - 35.000 evpw (25000.0) 25% 50% 25% 25% 10% 10%
35.001 - 50.000 eupw (42500.0) 25% 50% 50% 25% 25% 20% 30%
50.001 - 75.000 evpw (62500.0) 25% 25% 25% 50% 20%
75.001 - 100.000 gvpw (87500.0) 25% 50% 25% 20%
100.001 supw ko avw (250000.0) 25%
Ar/AA 25% 25%

Consultants Ltd




Noooota Aanavng og Production/Agency fee
kot Media fee (2015 vs. 2016)

2015
€64,000*

2016
€85,000*

Production and
Agency Fee

26,2%

Production and
Agency Fee

<77 !
B Al" * Average Expenditure on -flf Jk*| e e i
Digital Advertising (| 0 BropnmtspEuw En

Consultants Ltd e

Media Fee
73,8%

Media Fee
73,9%




Nooootd Aamnavnc og Production/Agency fee
kot Media fee (avé katnyopia ayopdc)

M Production & Agency Fee M Media Fee

2015 2016
Automotive

Telco
Supermarkets

FMCG

Finance/
Insurance

Accounting
/Audit

Home Retail

Education

Others

;
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Oplopoi katnyoplwyv digital dtapnipiong

- Display Advertising: meptAauBavet Stapopa €ibn banners (us/xwpic kivnon, nxo, Bivteo),
interstitials, skins, takeovers, buttons, mouseovers, k.Am. lMeptAauBavel emiong oAwv twv
elébwv ta banners o mobile apps kaBwc Kot 0 UECT KOLVWVIKNG SIKTUWONC.

« Search Advertising: orrou kavovtac search .. oto Google supaviletat n dtapnuion oe
Keiuevo.

« Video Advertising: to onoio ouvnBwc¢ napouvotaletal mpLv, KATA T SLAPKELD 1) UETAH ATTO EVOL
online video stream.

- Social Media Presence: nieptAauBavet to kootoc dlayeiptonc tne mapouvoiac/Twv ogeAldwv
EVO¢ Slapnuilousvou meAatn n/kat twv brands mou eUTOPeVETAL K.AT.

« Owned Digital Assets: evéeiktika teptAauBavetl ta websites mou dtaxelpiletal Evag
dlapnuilouevoc, ta blogs, newsletters, ta mobile applications rrou dnutovpyei o ibtoc o
SLapnuI{oueVoC €ite yla tnv etalpeia, ite yia brand(s) mou eumopevetal, KA.

« Text Advertising: mepiAdauBavel text ads o€ tormika ueoa (Uno tnv popen Keluevou — link ads)

« Content Marketing: meptAdauBavel mAnpwuévn dnutoupyio epLEYOUEVOU OE Uoppn apdoou N
press release.

1 - —i, |
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MNocoota Aanavng ava eidoc¢ Digital AradpRpiong
(2015 vs. 2016)

H 2015 m 2016

Display advertising

Social Media
Presence

Owned Digital
Assets

Search advertising
Video advertising
Content Marketing

Text Advertising

RAILF
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MNoooota Aamavng ava eidog Digital Arapnpiong
(avé katnyopia ayopdc) -2016-

Automotive Telco Supermarkets

Marketi
ng

Finance/Insurance Education Others
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MNooootd Aanavng ava eidog Digital Aradpipiong
(2015 vs. 2016) Automotive

2015

m Other

ri Content Marketing

B Text Advertising

| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

2016

. 1/ -.';I":- "\-\.':'\_::‘
L ’:}J FowBeopo: Mapmmiopivay Kinpou
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) Telco

2015

m Other

ri Content Marketing

B Text Advertising

| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

2016

7 a
[ ',_'."%
il [i

1 sindeapoc Magnnoptvey Kinpou
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) SUpermarkets

m Other
ri Content Marketing

2015

B Text Advertising
| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

RAILF

:}J Zowbeopod Aapnuiiopivwy Kinpou
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) FMICG

m Other

ri Content Marketing

B Text Advertising

| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

7 a
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) Finance / Insurance

2015
. m Other
ri Content Marketing

B Text Advertising
| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

RAILF

:}J Zowbeopod Aapnuiiopivwy Kinpou
Consultants Ltd 255
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) Accounting / Audit

m Other
ri Content Marketing

2015

B Text Advertising
| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

RAILF
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) Home Retail

2015

m Other

ri Content Marketing

B Text Advertising

| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

£ o g
BAI" |r :}1 EivBeopoc Mapmmioptvey Kinpou
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) Education

2015
r Other

ri Content Marketing

B Text Advertising
| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

P |
il [i
.I"
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NMoocoota Aanavng ava eidoc¢ Digital AtadpRpuiong
(2015 vs. 2016) Others

2015
r Other

ri Content Marketing

B Text Advertising
| Owned Digital Assets

Total Market_2016

B Social Media Presence
r Video advertising

B Search advertising

| Displav advertising

2016
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Méoa Kowvwvikng Atktuwaong ota onoia
Sradnuilovrar/éxouvv napouoia (2016)

) e
You

L]

ke [ -

tumblr}

']’T e -\.%
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Méoa Kowvwvikng Atktiwong oto onoio
Stapnuilovrat/Exouv mapouoia (avé katnyopia ayopds) (2016)

Fi yil ] H .
Automotive| Telco |Supermarkets| FMCG Tz ccoumfmg om.e Education| Others
Insurance Retail

100% 75% 75% 92% 57% 100% 75% 100%  100%
You ™D
60% 75% 50% 85% 57% 75% 75% 75% 40%
9 )
ustagram 40% 75% -- 69% 14% 25% 100%  30%
twitter - 75% 25% 23% 43% 100% -- 50% 40%
Linked [T} -
-- 25% 8% 57% 100% - 50% 30%
Pinterest -- -- -- 8% 14% - - 50% 20%
D S = = 14% = = = =
AT/0A -
-- 25% 25% 8% 29% 25% -- --

RAILF
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BaOpoc otov onoio n digital Stadpniuion anoteAel
OLVOLTTOOTIOOTO HEPOC OTLC HLAPNMULOTIKEC EKOTPATELEC

B Méywotog (5.0) = (4.0) (3.0) Automotive 80% 20% 4,8
(2.0) EAdxiotog (1.0) = Ar/AA |
Supermarkets _w 25% 3,0
FMCG _ 31% 38%  15% [sodssd | 4,0
Frovc! . T 1o 40
recing
Home Reta 50
coucaron R **

Others 60% A 20% |10°A[ 4,2

: I.'T == \1-}
BAI" |! ..Izj LiwBeopos Aapniopivioy Kinpou
il
Consultants Ltd e




Metrics mouv XpnoLHOTOLOUV yLa TN LETPNON TNC
aroteAeopatikotnrac tnc digital dtapnuiong

Total Clicks

Total Impressions

Total Reach

CTR

Total Video Views

CPC

Total Likes Gained

Viewable Impressions

Number of Engagements & Engagement Rate
Conversion Rate

Viewability Rate

CPV (cost per view)/CPM (cost per 1000...

Unique CPM (cost per 1000 unique impressions)
Unique CPC (cost per unique click)

Cost per conversion

CPE

Conversion Value/Cost

CPL

Ar/aA

RAILF

Consultants Ltd

75%
75%
65%
58%
56%
55%
49%
40%
36%
33%
31%
29%
25%

p
18%
18%

N
N §
IS

1
i
|
{\1. l.g"

11% |
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Zuvepyartec yia Digital Atadpniuion

H Avadnpiotikég Etalpeieg H Specialist Digital Agencies
4 In house M Freelancers
— P
Supermarkets m
FMCG 319
rnancemsrance | TRz
60% 58% Accounting/Audit i 100% |i
49%
Education - 75% |
9%
Awadnpiotikég  Specialist Digital In house Freelancers Others
Etaupeieg (Full Agencies
Service)

RAILF
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Ikavoroinon amno Toug ZUVEPYATEC HECO OLTLO
Siadopec mapapETpoud

i KaBoAouv wavornotnpévog (1.0) == Aiyo tkavomnotnpévog (2.0) e APKETA LKAVOTIOLNEVOG (3.0)
== NMoAU wavomnotnpuévog (4.0) ld AT /AA = ME£00G 0pOG
100% - 0 - 4.0
4% 22 |7%| |7%| |7%|
90% -
- 3.5
80% -
70% -
- 3.0|
60% -
50% - - 2.5
40% -
- 2.0|
30% -
20% -
- 1.5
10% -
0% - - 1.0|
ITpatnywKn Fevikn Kavomoinon AnpLoupylkotnTa ZUVBOUAEG yLa VEEG Proactive
Npooéyylon uebadoug MNpooéyylon

|
B Al" I ;‘imuﬁmpnﬁ Aauprndopivioy Kinpou
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Ikavomoinon Ano Tou¢ Zuvepyatec 0oov adopa
Ztpartnyikn Mpoogyyion

= KaOoAou ikavomotnpévog (1.0) == Aiyo wkavomotnpévog (2.0) Il APKETA LKAVOTIOLNLEVOG (3.0)
=== MoAU kavormnownpévog (4.0) led AT/AA e M€G0G OPOG
A - . N
0.9 -
- 3.5
0.8 -
0.7 -
- 3.0
0.6 -
0.5 - - 2.5
0.4 -
- 2.0
0.3 -
0.2 -
- 1.5
0.1 -
. 20/
0 n T T T - 1.0
Awapnpotikég Etaupeieg -Full Specialist Digital Agencies (32) Freelancers (5) In house (27)
Service (33)

RAILF
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Ikavomnoinon Amno Toug Zuvepyartec 0oov adopa
Anutovpylkotnta

 KaOoAou wavoronpévog (1.0) k== Ailyo kavonotnpévog (2.0) Bl APKETA LKOWVOTIOLNEVOG (3.0)
=== MoAU kavornownpuévog (4.0) ld AT /DA =—8==[VI£G0G 6pOG
100% - - 4.0
90% -
- 3.5
80% -
70% -
- 3.0
60% -
50% - - 2.5
40% -
- 2.0
30% -
20% -
- 1.5
10% -
AR , , , 1.0
Awapnpotikég Etalpeieg -Full Specialist Digital Agencies (32) Freelancers (5) In house (27)
Service (33)

RAIN
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Ikavomnoinon Amno Toug Zuvepyartec 0oov adopa
ZuuBouAéc yia véec nedobdouc

= KoBoAou tkavorotnpuévog (1.0) == Aiyo tkavoroinpévog (2.0) Bl APKETA LKAVOTIOLNEVOG (3.0)
== NoAU wavormonpuévog (4.0) ledl AT /DA e IMI£G0G OPOG
100% 7 _ 0 r 4-0
90% -
- 3.5
80% -
70% -
- 3.0
60% -
50% - - 2.5
40% -
- 2.0
30% -
20% -
- 1.5
10% -
v % | | | .
Awapnpotikég Etaupeieg -Full Specialist Digital Agencies (32) Freelancers (5) In house (27)
Service (33)
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Ikavomnoinon Ano Toug Zuvepyateg ooov adopa
Proactive npoo€yyion

 KaOoAou wavoronpévog (1.0) k== Ailyo kavonotnpévog (2.0) Bl APKETA LKOWVOTIOLNEVOG (3.0)
=== MoAU kavornownpuévog (4.0) ld AT /DA =—8==[VI£G0G 6pOG
100% - - 4.0
90% -
- 3.5
80% -
70% -
- 3.0
60% -
50% - - 2.5
40% -
- 2.0
30% -
20% -
- 1.5
10% -
0% n T T T - 1.0
Awapnpotikég Etalpeieg -Full Specialist Digital Agencies (32) Freelancers (5) In house (27)
Service (33)
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Ikavortoinon Ano Tou¢ Zuvepyateg ooov adopa
levikn Ikavomoinon

= KoBoAou tkavorotnpuévog (1.0) == Aiyo tkavoroinpévog (2.0) Bl APKETA LKAVOTIOLNEVOG (3.0)
== NoAU wavormonpuévog (4.0) ledl AT /DA e IMI£G0G OPOG
1 - - 4.0
0.9 -
- 3.5
0.8 -
0.7 -
- 3.0
0.6 -
0.5 - - 2.5
0.4 -
- 2.0
0.3 -
0.2 -
- 1.5
0.1 -
0 - | | | U I
Awapnpotikég Etaupeieg -Full Specialist Digital Agencies (32) Freelancers (5) In house (27)
Service (33)
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